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Chapter 1 Introduction

Installation of Exaquantum client/server does not progress beyond the prerequisites, with
the installation and subsequent reboot continuing in perpetuity.
The issue is usually caused by a failure to install a Visual C++ redistributable and can affect

R3.01 or latter systems.
This document provides the action necessary to complete the installation.

1.1 Audience
This guide is intended for System Administrators and Integrators.
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Chapter 2 Issue and Resolution

2.1 Issue Description

Installation of Exaquantum client does not progress beyond the prerequisites with the
installation and subsequent reboot continuing in perpetuity failing to pass this point:

Exaguantum Explorer Chent Instaling.

Software
Microsoft Visual C++ 2008 Redistributable
Microsoft Visual C++ 20 15-2019 Redistributable
Microsoft Visual C++ 2015-2019 x64 Redistnbutable
Microsoft SQL Server 2012 x643 Native Client

< >

Inztalling Microsoft Vieual C++ 2008 Redistributable

Cancel |

This is because there is a conflict between the DCOM installation requirements of the
component and the computer’s current DCOM settings.
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2.2 Logged Errors
Msilnstaller errors with EventlD:11935 are logged in the application event log:

Product: Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.17 -- Error 1935.An error occurred during the
installation of assembly

‘Microsoft.VC90.ATL,version="9.0.30729.1",publicKeyToken="1fc8b3b%a1e18e3b" processorArchitecture="x86"type=
"win32"'. Please refer to Help and Support for more information. HRESULT: 0x80070543. assembly interface:
IAssemblyCacheltem, function: Commit, component: {AE56AAF5-F3C0-3D4B-8859-A1E50A3E27BF}

The failure is also recorded in the redistributable’ s msi installation log:

MSI (s) (30:88) [16:32:34:293]: Note: 1: 1935 2: {229E8F96-1AE0-32E6-8428-D2CBCA122740} 3: 0x80070543 4:
IAssemblyCache 5: UninstallAssembly 6:
policy.9.0.Microsoft.VC90.ATL,version="9.0.30729.1",publicKkeyToken="1fc8b3b9%a1e18e3b" processorArchitecture="x
86" type="win32-policy"

MSI (s) (30:88) [16:32:34:293]: Assembly Error (sxs): Please look into Component Based Servicing Log located at
%windir%\logs\cbs\cbs.log to get more diagnostic information.

Info 1935.An error occurred during the installation of assembly
'Microsoft.VC90.CRT,version="9.0.30729.1",publicKeyToken="1fc8b3b%a1e18e3b" processorArchitecture="x86"type=
"win32"'. Please refer to Help and Support for more information. HRESULT: 0x80070543. assembly interface:
IAssemblyCache, function: UninstallAssembly, component: {6D321E57-3E99-3B87-BF23-2CDFF3361CB4}

MSI (s) (30:88) [16:32:34:293]: Entering MsiProvideAssembly. AssemblyName:
Microsoft.VC90.ATL,version="9.0.30729.1", publicKeyToken="1fc8b3b9%a1e18e3b", processorArchitecture="x86" type="
win32", AppContext: , InstallMode: -4

MSI (s) (30:88) [16:32:34:293]: Pathbuf: 0, pcchPathBuf: 0
MSI (s) (30:88) [16:32:34:293]: MsiProvideAssembly is returning: 1607

MSI (s) (30:88) [16:32:34:293]: Entering MsiProvideAssembly. AssemblyName:
Microsoft.VC90.ATL,version="9.0.30729.1", publicKeyToken="1fc8b3b9%a1e18e3b" processorArchitecture="x86" type="
win32", AppContext:, InstallMode: -4

MSI (s) (30:88) [16:32:34:293]: Pathbuf: 0, pcchPathBuf: 0

MSI (s) (30:88) [16:32:34:309]: MsiProvideAssembly is returning: 1607

MSI (s) (30:88) [16:32:34:309]: Assembly Error:Cannot open an anonymous level security token.
MSI (s) (30:88) [16:32:34:413]: Note: 1: 1708

MSI (s) (30:88) [16:32:34:413]: Product: Microsoft Visual C++ 2008 Redistributable - x86 9.0.30729.17 -- Installation
failed.
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2.3 Resolution
To resolve the issue:
1. Start the windows Component Services application (dcomcng.exe).

2. Navigate to “Component Services-> Computers-> My Computer” and bring up its
“Properties”.

3. Set the Default Authentication and Impersonation Levels in DCOM to Connect and Identify
respectively (as shown below).

- O
P A ) ) i ?
:. File Action View Window H My Computer Properties 7 = —z
== | 7 | XE Q= | E Default Protocols COM Security MSDTC
i Default Properti F

(£ Console Root Na General Options autt Properties po—
v . Component Services | Enable Distributed COM on this computer My Computer n

~ [] Computers O

1 My Computer Ej [J Enable COM Intemet Services on this computer More Actions »
@ Event Viewer (Local) Ej Default Distibuted COM Communication Properties

o Services (Local) i ihe packet level

Default Authertication Level:

The Memgggostion level specifies whether spadelions can determine
who is calling them . o 2 application can do operations
using the client's identity.

efault Impersonation Level:

authertication is used
on level is not anomymous.

and that the defauft imj

Provide additional security for reference tracking

Leam more about setting these properties.

Cancel Apply

4. Restart the computer and re-attempt the installation.

5. If required, the DCOM settings can be reset back once the Exaquantum installation is
completed.

2.4 Additional Notes

= The same issue can occur during the installation of the .Net Framework prerequisite; the
same resolution applies.
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Chapter 3 Further Reading

More support is available at www.ymx.yokogawa.com\support or from support.ymx@yokogawa.com
email address.
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Copyright and Trademark Notices

© 2022 Yokogawa Electric Corporation
All Rights Reserved

The copyright of the programs and online manuals contained in the software medium of the
Software Product shall remain with YOKOGAWA.

You are allowed to print the required pages of the online manuals for the purposes of using
or operating the Product; however, reprinting or reproducing the entire document is strictly
prohibited by the Copyright Law.

Except as stated above, no part of the online manuals may be reproduced, transferred, sold,
or distributed to a third party in any manner (either in electronic or written form including,
without limitation, in the forms of paper documents, electronic media, and transmission via
the network).

Nor it may be registered or recorded in the media such as films without permission.

Trademark Acknowledgements

= CENTUM, ProSafe, Exaquantum, Vnet/IP, PRM, Exaopc, Exaplog, Exapilot,
Exasmoc and Exarge are registered trademarks of Yokogawa Electric Corporation.

= Microsoft, Windows, Windows Server, SQL Server, Excel, Internet Explorer,
SharePoint, ActiveX, Visual Basic, Visual C++, and Visual Studio are either
registered trademarks or trademarks of Microsoft Corporation in the United States
and other countries.

= Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated and
registered within particular jurisdictions.

= Ethernetis a registered trademark of XEROX Corporation.

= All other company and product names mentioned in this manual are trademarks or
registered trademarks of their respective companies.

= We do not use TM or ® mark to indicate those trademarks or registered trademarks
in this manual.

= We do not use logos in this manual.
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Highlights

The Highlights section gives details of the changes made since the previous issue of this

document.

Summary of Changes

This is Issue 2.0 of the document related to Product Library version 2.0.

Detail of Changes

The changes are as follows:

Chapter/Section/Page Change
Front page Review Date updated
Page 6 Email address updated
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